ceo@psha.co.za

PS5 HHA

PRIVATE STUDENT HOUSING

A S § O C I A T 1 O N

@  www.psha.co.za

M  Silver Stream Business Park | Building 1| 10 Muswell Rd S | Bryanston | Johannesburg | 2191

PRESS RELEASE 04 February 2026
FOR IMMEDIATE RELEASE

NSFAS MUST PROVIDE URGENT CERTAINTY ON 2026 ACCOMMODATION
RATES, PAYMENT FRAMEWORKS, AND METRO APPLICATION

Johannesburg — The announcement by the Chairperson of the National Student
Financial Aid Scheme (NSFAS) during a media briefing on 6 January 2026,
confirming that student accommodation landlords would be paid directly in 2026, was

welcomed by the student housing sector as a long-overdue reform.

That announcement created a clear and reasonable expectation: that the
intermediary payment framework of previous years would be dismantled, the 5% levy
would be eliminated, and NSFAS would assume direct responsibility for payments to

accredited private accommodation providers.

That expectation has not been met.

Despite students having returned to residences and the 2026 academic year being
underway, NSFAS has not announced the student accommodation rental rate for
2026, nor has it provided clarity on the payment framework under which landlords

are expected to operate.

“Landlords are once again being asked to house NSFAS-funded students without a
confirmed rental rate, without lease certainty, and without clarity on who is

responsible for administering payments. This uncertainty is not sustainable,”

says Kagisho Mamabolo, CEO of the Private Student Housing Association (PSHA).
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No confirmed 2026 rate

NSFAS has yet to confirm the 2026 accommodation rate applicable to private
student housing. This delay makes it practically impossible for landlords to finalise
leases, allocate rooms responsibly, submit accurate invoices to universities, or plan
operational expenditure.

The absence of a confirmed rate at the start of the academic year repeats a pattern
that has become a revolving door, year after year, shifting financial risk onto

accommodation providers while students are already in residence.

In addition, there remains no formal confirmation of which campuses fall under the
NSFAS-administered payment framework pilot schemes for 2026, and which remain
under university-administered systems. In some instances, including at institutions
such as Nelson Mandela University, landlords and students continue to receive

conflicting information regarding who will administer payments.

This lack of clarity exposes landlords to contractual risk, delays payment, and

creates unnecessary confusion for students and institutions alike.

Beyond the immediate challenges of the 2026 academic year, the Private Student
Housing Association (PSHA) calls on NSFAS to urgently convene a formal
engagement with recognised student accommodation provider bodies to agree on
a clear, transparent, and sustainable rental and escalation framework for future

years.

“The annual uncertainty around accommodation rates is structurally damaging.

Student housing requires long-term planning, capital investment, and predictable

operating assumptions. A once-off, year-to-year determination of rates is no longer fit

for purpose,” says Mamabolo.
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PSHA believes that a multi-year rental and escalation framework, aligned to the
Department of Higher Education and Training’s Norms and Standards and real cost
drivers such as municipal tariffs, utilities, security, maintenance and financing costs,
is essential to restore confidence, ensure compliance, and protect the long-term

availability of quality student accommodation.

Metro and non-metro rate uncertainty

Further unresolved uncertainty persists around the application of metro versus non-
metro accommodation allowances. Several campuses located in metropolitan areas
continue to apply non-metro allowances to students residing in accredited private

accommodation, while other campuses apply metro rates inconsistently.

Students in private accommodation are, therefore, in some cases, denied the full
metro allowance, despite residing in high-cost urban environments, which imposes

additional financial strain on already vulnerable households.

NSFAS must urgently confirm which campuses qualify for metro rates and ensure

consistent application across institutions.

The 5% levy remains unresolved

Compounding these challenges, landlords remain subject to the continued deduction
of a 5% NSFAS levy through intermediary service providers, despite the public

commitment that landlords would be paid directly in 2026.

This levy is deducted at source, is not transparently invoiced, and is extracted from
an already inadequate accommodation allowance. Landlords are not contracted to

these service providers, yet are compelled to absorb their costs.
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“If NSFAS requires service providers to support its administrative processes, NSFAS
must pay those providers directly. These costs cannot continue to be deducted from
student accommodation allowances or imposed on landlords through opaque

mechanisms,” Mamabolo adds.

NSFAS to agree to meet with accommodation provider bodies as a matter of urgency

to agree on a future rental and escalation framework

PSHA calls on NSFAS to urgently:

¢ Announce and confirm the 2026 student accommodation rental rates

¢ Provide final clarity on which campuses qualify for metro versus non-metro rates

¢ End the deduction of the 5% levy from accommodation payments

» Align operational practice with public commitments made by the NSFAS Board

e Agree to an urgent engagement with recognised accommodation provider bodies
to establish a future rental and escalation framework that provides predictability

and sustainability beyond 2026

Landlords cannot continue operating under a system where public announcements
promise reform, yet uncertainty, inconsistency, and risk remain entrenched on the

ground.

Transparency, certainty, and accountability are not optional. They are essential to the
sustainability of student accommodation and to the success of NSFAS-funded

students.

ENDS
ISSUED BY THE PRIVATE STUDENT HOUSING ASSOCIATION

Contact Ms Sebake: media@psha.org.za ; mmabatho@psha.org.za;
+27 72 9727 626
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